4 Questions to Ask Every
Debt Relief Company
When you enroll in the Freedom Debt Relief program, we want you to feel conﬁdent that we are your best
choice. That’s why we encourage you to compare FDR to other companies that claim to do what we do.
How they answer the questions below should quickly let you know if they oﬀer the same level of integrity,
experience, savings, and customer service that we do.

QUESTION

WHY IT MATTERS

OUR ANSWER

How much will your
program cost me
each month?

Other companies may spend a lot of time talking
about how low the monthly cost will be, but won’t
get speciﬁc about how that cost is calculated. Or,
they’ll quote a very low monthly cost without clarifying that such a low cost could require extending the
program several months or even years.

FDR provides an estimate of the dollar
amount, indicates all the fees that are
calculated into it, and explains how the
length of the program impacts this dollar
amount.
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What are your
negotiation fees?

Another company may refuse to quote an exact fee,
guarantee that a fee will never increase, and/or
insist that whatever their fee is, it won’t be charged
until the debt is settled. But this is true for FDR, too.
In fact, it’s true for all debt relief companies —
because it’s required by law.

FDR negotiation fees are based on the
amount of debt you have at the time of
enrollment and will never increase. They
range 15-25%, but the average fee is 22%.
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How many
creditors have you
settled debts with?

Newer, less experienced companies may avoid
sharing how many creditors they work with, giving
vague answers like “we’re adding new creditors
every day.” If one of those new creditors is your
creditor, you’re relying on an inexperienced negotiator to get you a great settlement.

Since FDR has experience resolving over
$10 billion in debt with hundreds of
creditors since 2002 (much longer than
our competitors), we have massive
amounts of exclusive data that we use to
predict creditor behavior and create the
best negotiation outcomes for our clients.
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Where can I read
customer reviews?

Some companies may brag about their reviews on
websites that look oﬃcial and trustworthy, but are
really just camouﬂaged advertisements. Unlike BBB
or Trustpilot, these websites may give a company a
high ranking because that company paid them to.
One clue that a website could be doing this is if you
don’t see anything about FDR. As the largest debt
relief company in America, we should be included in
any legitimate website that claims to oﬀer objective
reviews of debt relief companies. Also look for
telltale signs like “sponsored listing” or “advertiser
disclosures” and remember: just because a website
has “review” in its name does not mean it features
honest, unbiased reviews.

FDR shares client reviews on its website,
but we encourage you to visit any review
website you already trust to see what our
current and former clients have to say.
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Let’s get started! Contact us today:

800-910-0065
Or visit our website for more information: freedomdebtrelief.com
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